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Abstract of Master’s Thesis
Academic Year 2001

The object of this research is to enable participants of a discussion to be able to improve
the level of understanding, ideas, and shared consensus in a discussion. Toward this end,
software which allows editing by multiple users at once was introduced during face-to-
face discussion, creating an environment where participants of the discussion can also
participate in the editing of the discussion records.

This research holds its objectives not in simply increasing the facility of discussion, but
in enabling each participant to contribute in some form or another. In an environment
where discussion participants bring along their personal computers, the aim is that each
participant understands the content of the discussion and can take active part. Factors
such as varying degrees of understanding, lack of sufficient background knowledge, and a
tendency for a certain set of people to constantly be actively participating due to organi-
zational structure can be said to deter discussion participation. As a result, discussion can
carry on without the understanding of all of the participants.

First, in order to discover how to encourage discussion contribution, experiments were
done. As a result factors necessary to encourage active participation were discovered. At
the same time the necessity for a mechanism to keep participants aware of the actions of
others was uncovered. Based on these discoveries, a shared editor which allows discus-
sion participants to cooperatively create and edit the discussion records was designed and
implemented. It became apparent that means other than actual commentation during dis-
cussion, such as creating and organizing records, made contribution possible. Furthermore,
this research did not stop at merely creating the necessary software, but also investigated
factors necessary to the completion of the ideal environment, such as the skills of managing

discussion and the semantics of the records kept.

Key Words

1.CSCW 2.Participate in meeting 3.Shared editor 4.Face-to-face environment 5. Awareness

Graduate School of Media and Governance, Keio University.

Hironori EGI
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